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Town of Ulster/Kingston Call Volume
March 1,2025 - March 15, 2026
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Call Volume by Unit
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Response Time Data

Dedicated Units Additional Empress Units
Row Labels  Average of Response Time Row Labels  Average of Response Time
N-ULSM1 0:06:56 N-M450 0:10:32
N-ULSA1 0:06:53 362 0:07:40
Grand Total 0:06:55 N-M452 0:10:14
N-A400 0:10:10
N-M150 0:13:37
363 0:07:27
N-A164 0:12:17
N-M464 0:06:44
N-M454 0:16:08
N-M83 0:09:11
N-A190 0:03:49
N-M451 0:12:04
N-A451 0:10:14
N-A452 0:09:54
N-M461 0:07:12
N-Stand1 0:02:00
359 0:08:00
N-A162 0:13:05
N-M161 0:03:12
N-M160 0:13:11
N-M162 0:12:09
361 0:04:47

Grand Total 0:09:09




AVG Response Time by Day of Week
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Calls by Time of Day
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Response Time by Priority
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Level of Service
ALS 31% BLS 69%

ALS BLS

Level of Service by Priority
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Facility Usage

NORTHEAST CENTER FOR SPECIALIZED CARE TENBROECK COMMONS NURSING HOME KINGSTON MOTEL




Count of Calls by Disposition
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HEALTH TREATED IN NORTHERN CANCELLED ALS ASSIST DOA NO UNIT  BLSASSIST ~ VASSAR STANDBY MID LANDING  COKALS NO ALS

ALLIANCE -  PLACE DUTCHESS AVAILABLE BROTHERS ONLY HUDSON ZONE AVAILABLE
MARYS AVE HOSPITAL MEDICAL REGIONAL
CAMPUS 1132# CENTER HOSPITAL

911* 619* 136




NATURE OF CALL

TRAUMATIC INJURY 30

STROKE 28

SICK PERSON 26

PSYCHIATRIC_ABNORMAL BEHAVIOR_SUICIDE ATTEMPT 25
PREGNANCY_CHILDBIRTH_MISCARRIAGE 24
OVERDOSE_POISONING (INGESTION) 23

MVA TRAFFIC_TRANSPORTATION ACCIDENTS 29
MEDICAL ALARM

INTERFACILTY TRANSFER /PLALLIATIVE CARE/DISCHARGE
HEMORRHAGE_LACERATION 21

HEAT_COLD EXPOSURE 20

HEART PROBLEMS_A.I.C.D. 19

HEADACHE 18

FIRE OR POLICE STANDBY

FALLS 17

EYE PROBLEMS-INJURIES 16

ELECTROCUTION / LIGHTNING STRIKE 15
DROWNING / DIVING / SCUBA ACCIDENT 14
DIABETIC PROBLEMS 13
CONVULSIONS_SEIZURES 12

CHOKING 11

CHEST PAIN 10

CARDIAC OR RESPIRATORY ARREST/DEATH
CARBON MONOXIDE/INHALATION/HAZMAT
BREATHING DIFFICULTY

BACK PAIN (NON TRAUMATIC)

ASSUALT

ANIMAL BITES_ATTACKS

ALLERGIC REACTION

ABDOMINAL PAINS
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